Non-Responsive Parties Record 
(Governance Accountability & Evidence Tool) 
Trust & Context Details 
Trust Name: 
Māori Land Block Name(s): 
Issue Requiring Engagement: 
 (e.g. trustee decision, occupation request, access issue, governance change) 
Date Record Started: 
Purpose of This Record 
This record documents reasonable efforts to engage when: 
· owners cannot get hold of trustees, or 
· trustees cannot get hold of owners. 
It exists to: 
· demonstrate good-faith process, 
· prevent gatekeeping or obstruction, 
· provide evidence if Court support becomes necessary. 
Silence is not consent — but it is also not an automatic veto. 
Part A — Attempts to Engage 
Record each reasonable attempt clearly. 
	Date 
	Person / Group Contacted 
	Method (email, letter, hui, phone) 
	Outcome / Response 

	 
	 
	 
	 

	 
	 
	 
	 


 
Attach copies of: 
 ☐ emails 
 ☐ letters 
 ☐ hui notices 
 ☐ call logs (if available) 
Part B — Nature of Non-Responsiveness 
☐ No response received 
 ☐ Response received but unclear 
 ☐ Engagement refused 
 ☐ Trustee(s) uncontactable 
 ☐ Owner(s) uncontactable 
Additional context (if any): 
Part C — Impact of Non-Responsiveness 
Non-responsiveness affects the following: 
☐ trustee decision-making 
 ☐ occupation or housing progress 
 ☐ access or infrastructure 
 ☐ governance obligations 
 ☐ land use or protection 
Describe impact: 
Part D — Reasonableness Assessment 
Trustees / owners confirm that: 
☐ reasonable timeframes were allowed 
 ☐ multiple contact methods were attempted 
 ☐ engagement was proportionate to the issue 
 ☐ the door remains open for re-engagement 
This aligns with Māori Land Court expectations. 
Part E — Next Step Determination 
Based on the above, the following approach is agreed: 
☐ continue engagement attempts 
 ☐ proceed with low-risk / reversible decisions 
 ☐ pause permanent decisions 
 ☐ seek mediation 
 ☐ apply to the Māori Land Court for assistance 
Confirmation 
This record accurately reflects engagement attempts and current status. 
	Name 
	Role (Trustee / Owner) 
	Signature 
	Date 

	 
	 
	 
	 

	 
	 
	 
	 


 
Governance Note 
This record should be: 
· retained with trust records, 
· referenced if Court involvement occurs, 
· updated if engagement resumes. 
Silence does not defeat authority. 
 Poor process does. 

