Dispute / Objection Intake Record 
(Governance & Resolution Tool) 
Trust & Context Details 
Trust Name: 
Māori Land Block Name(s): 
Decision / Issue Being Challenged: 
(e.g. LTO grant, occupation order support, access decision, trustee conduct) 
Date Objection Received: 
Purpose of This Record 
This record documents objections or disputes in a structured way so that: 
· concerns are acknowledged respectfully, 
· trustees remain procedural, not personal, 
· escalation is proportional, 
· the whenua and relationships are protected. 
Raising an objection is not misconduct. 
Ignoring one often is. 
1. Party Raising the Objection 
Name(s): 
Role: 
☐ Owner 
☐ Trustee 
☐ Occupier 
☐ Other: __________________ 
Contact details (if provided): 
2. Nature of the Objection 
☐ Process concern (e.g. notice, hui, consultation) 
☐ Authority concern (e.g. trustee power, mandate) 
☐ Land use / occupation concern 
☐ Access or boundary concern 
☐ Conflict of interest concern 
☐ Other: __________________ 
Summary of objection (in their words where possible): 
3. Stage of Decision 
The objection was raised: 
☐ before any decision was made 
☐ after a provisional decision 
☐ after a formal trustee resolution 
☐ during implementation 
Timing affects how trustees should respond. 
4. Initial Trustee Response 
☐ Objection acknowledged in writing 
☐ Decision paused (if appropriate) 
☐ Further information requested 
☐ Mediation discussed 
☐ Legal / Court pathway flagged 
Date acknowledged: 
5. Assessment (Trustee Lens) 
Trustees have considered whether the objection relates to: 
☐ authority 
☐ process 
☐ evidence 
☐ tikanga 
☐ long-term impact 
Initial assessment notes: 
6. Pathway Chosen 
Based on the assessment, trustees determine to: 
☐ resolve through further kōrero 
☐ clarify process or documentation 
☐ refer to mediation 
☐ proceed with decision (with reasons recorded) 
☐ refer matter to the Māori Land Court 
Escalation should match risk. 
7. Outcome / Status 
☐ Resolved 
☐ Ongoing 
☐ Escalated to mediation 
☐ Escalated to Court 
Outcome summary (if resolved): 
8. Trustee Confirmation 
This record accurately reflects how the objection was handled. 
	Trustee Name 
	Signature 
	Date 

	 
	 
	 

	 
	 
	 


 
Governance Note 
Good governance does not avoid disagreement. 
 It handles it with clarity, fairness, and proportion. 
A well-managed objection often strengthens trust. 

